
Tel-Assistance/ 

LIFELINE

Through Tel-Assis-
tance/Lifeline, tele-
phone companies offer 
reduced basic service 
to eligible low-income 
elderly and disabled 
customers. The Division 
of Family Assistance 
issues applications 
to eligible recipients 
and provides ongoing 
eligibility information 
to the telephone com-
panies and informs 
them when customers 
are no longer eligible 
for Tel-Assistance. This 
is handled central-
ly by the Division of 
Family Assistance. The 
Tel-Assistance/Lifeline 

Program is a telephone 
service that provides 
a monthly benefit on 
home or wireless phone 
and broadband service 
to eligible households. 
This benefit can lower 
or eliminate the cost 
of your monthly phone 
or internet bill. Only 
one benefit is available 
per household, home 
or wireless, but not 
both. Please contact the 
Bureau for Children 
and Families (Division 
of Family Assistance 
DFA) for an application 
at 304-558-0628 or 
online at www.dhhr.
wv.gov. Completed 
applications must be 
sent to your telephone 
company for approval.

Other Utility  

Assistance programs

These organizations 
may also be able to assist 
with utility assistance in 
emergency situations:

  ■ Catholic Chari-
ties: Kanawha County, 
1116 Kanawha Blvd E, 
Charleston, WV 25301; 
phone: 304-380-0162; 
Cabell County, 901
5th Ave, Huntington, WV 
25701 304-650-3514.

  ■ Heart and Hand: 
South Charleston, 212 D 
Street South Charleston, 
WV 25303; 304-744-6741

  ■ Putnam County: 
Winfield United Meth-
odist Church, 20 Radwin 
Drive, Winfield, WV 
25213; 304-543-8770

  ■ Mtn Mission: 3631 
7th Ave., Charleston, WV 
25387; 304-720-7391

  ■ Salvation Army: 
Kanawha County, 301 
Tennessee Ave., Charles-
ton, WV 25302, 304-343-
4548; Cabell County, 
1227 3rd Ave., Hunting-
ton, WV 25701, 304-529-
2401; Logan County, 9 
Commerce Park Road, 
Chapmanville, WV 
25508, 304-310-4262

  ■ Information and 
Referral: 304-528-5660 
or search I&R database 
topics at http://services.
cabell.lib.wv.us/

  ■ You may also con-
tact the WV ADRC (Aging 
and Disability Resource 
Center) to explore other 
possible resources.

Barboursville 304.302.0707 Beckley 304.890.3440 Charleston 681.265.9023 Clarksburg 304.566.7498
Morgantown 681.285.2555 Parkersburg 681.588.0118 Point Pleasant 304.857.8422 Southern WV 304.792.9171
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Bringing care to
where comfort is:

YOUR
OWN
HOME

Call our office: 304.302.0707 | 24/7 Phone: 304.710.5586 | www.villagecaregiving.com

Services offered:
| Transporting to activities and appointments
| Routine housework and light cleaning
| Meal preparation
| Hygiene and toileting
| Bathing, showering, and bed bath
| Dressing and undressing
| Turning, transferring, exercising, and walking
| Self-administered medication reminders
| Errands and shopping
| Caring for pets
| ABOVE ALL – Keeping loved ones safe and
comfortable at home

Our caregivers are:
| Drug Tested
| Background checked
| Trained
| Experienced

Benefits:
| Consistency in caregivers
| 24/7 In-Home Care Available
| No Deposit Required
| No Contract Required
| Managers available at all times
| RN visits available

Village Caregiving Accepts:
| Private Payment
| Medicaid Aged & Disabled Waiver
| Veterans Homemaker Benefits
| Long Term Care Insurance

Affordable flat rate for all:
| Days
| Nights
| Weekends
| Holidays

AS LOW AS
$17/HOUR,
FLAT RATE
No up-front costs,
No contracts.
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